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T hanks to Voice over Internet 
Protocol (VoIP) and ever-
improving cloud 

technologies, the phone-service 
options available to you as a small 
business are plentiful, with more 
features at a lower cost than were 
ever available before.  
 
However, with all the options and 
vendors, separating the good from 
the bad and navigating the hype can 
be difficult. Not only are some VoIP 
systems a complete waste of money, 
but fees can be “hidden,” so what 
appears to be a big cost-saving 
decision can end up costing you 
more in the long run once you’ve 
calculated in ALL costs over a three- 
to five-year period. 
 
Here are six revealing questions 
you must ask to cut through the 
hype, half-truths and “little” white 
lies that could bury your company. 
 
1) What will the call quality be like 
on my new system? 
 

Companies that sell phone systems 
and do not install and support 
computer networks – which is what 
your VoIP system is running on – 
are often NOT qualified to 
recommend or install a VoIP phone 
system for your office. One of the 
biggest reasons for VoIP failure 
(poor sound quality, slowed Internet 
speeds, etc.) is that the person 
selling you the system does not 
understand how to properly assess 
your company’s firewall, routers, 
network traffic, Internet connection 
speeds, as well as a host of other 
factors, to make sure their phone 
system will work as advertised in 
YOUR SPECIFIC ENVIRONMENT. 
That’s because they’re phone-system 
sales guys, not network engineers.  

 
2) How many data centers do you 
have and are they geographically 
dispersed?  
If the answer is only one, run away! 
What happens if their ONE data 
center goes down? Or, more 
commonly, what happens when the 

Welcome Jeremy 

We are excited 
to announce 
Jeremy Griffiths 
to our CE-Tech 
family.  Some 
of you have 
probably already talked with 
Jeremy.  He joined CE-Tech 
on October 3rd.   
 
Jeremy who also likes to be 
called Griff, has had as a 
passion  for all things 
technology since he was 
very young.  He joined the 
military and served 6 years 
in the telecommunications/
IT field.  After he left the 
military, he worked in the 
telecom and IT field for 
several years before joining 
us.   
 
When he is not enjoying 
technology, he loves music 
and writing.   In his free 
time he enjoys supporting 
local bands and artists.   
 
We are very excited he is 
working with us.  Next time 
you see or talk with him, 
welcome him to our team! 
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Subject:  Don’t just throw out that old computer—Reuse, Re re, Resale, Recycle 
 

Ge ng rid of old computers or servers? Did you know that the components used in technology equipment 
are not landfill‐safe? On top of the environmental hazards, unprotected e‐waste typically contains a lot of 
confiden al and private informa on in the form of saved passwords, Internet history and files le  on the re‐

red computer or server. 
 
 

As a first preven on step, find a local recycling facility where e‐waste can be safely disposed of. And make 
sure to take the following #1 security precau on before you haul it off: remove and destroy the hard drives. A 
drill and hammer usually do the trick just fine. Alterna vely, many companies that shred paper documents 
will also destroy your hard drives. 
 
 

Don’t forget other e‐waste such as mobile phones, copy machines and any other device that ever touched 

your company data. Give serious thought to what data is on any device before you recycle it. (con nued on 

next page) 
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VoIP equipment inside the data 
center goes down? Your business is 
without a phone until they get their 
systems back online! Insist on at 
least two 
redundant data 
centers that are 
states away 
from each other 
to lower the risk 
of a natural 
disaster wiping 
out both data 
centers at once.  
 
3) What was your uptime last year? 
What’s your guarantee for uptime? 
If it’s anything less than 99.999%, 
find a different provider. And don’t 
just take them at their word; ask for 
documentation proving the 
reliability of their network in the 
previous year. If they can’t even do 
that, don’t buy their system!  
NOTE: Uptime is the system’s 
ability to make and receive calls. If 
an individual office happens to be 
down due to an Internet outage, this 
does not affect the overall reliability 
of the system, because the system 
was ready and able.  
 
4) If my phone is unreachable, do 
you have automatic failover to 

another phone?  
If your provider’s system isn’t 
constantly monitoring the status of 
your network, VoIP system and 

VoIP phones, you 
should consider going 
with another provider. 
If your Internet goes 
down, or even a single 
phone stops working, 
the system should know 
that within a few 
minutes and 
automatically forward 

the calls to a predetermined 
destination (like a cell phone or 
another office location).  
 
5) Do you monitor my phones and 
system 24/7/365 for any potential 
issues?  
If you have to tell your provider the 
phones aren’t working, then find 
another provider. Any quality 
vendor should be monitoring and 
maintaining your system for you, 
using remote management tools. If 
you are missing calls, move on to a 
different system. 
 
6) Do you offer a money-back 
guarantee? 
If your provider is not willing to 
back up their claims with a 

WRITTEN, no-small-print, money-
back guarantee, free of “weasel out” 
clauses, look for a vendor that does. 
Every phone-system sales guy is 
going to tell you how wonderful 
their system is and how you won’t 
experience any problems. If they’re 
THAT confident, have them 
guarantee it in writing so you’re not 
stuck paying for a new system that 
doesn’t work. 
 
Free VoIP Assessment Cuts 
Through The Confusion, Myriad 
Of Options And Tech “Mumbo 
Jumbo” To Help You Make The 
Smartest, Safest Phone-System 
Choice For Your Company  
If you’re looking to upgrade your 
phone system to VoIP sometime in 
the near future, this free assessment 
will help you avoid making any 
mistakes and help you navigate the 
endless number of choices, techy 
“mumbo jumbo,” conflicting advice 
and confusion. We’ll answer all of 
your burning questions and 
determine which phone system is 
BEST FOR YOU, based on your 
specific needs, budget, Internet 
connection and existing network. 
No charge and no obligation! 
Simply call us today at 585-729-8324 
to get started! 
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“If they’re THAT 
confident, have 

them guarantee it 
in writing…” 



Shiny New Gadget Of 
The Month: 

The Sith Lord is about to strike – 
this is no time for an ordinary 
lightsaber. Time to pull out your 
own hand-made custom 
lightsaber… 
 
You’d be hard-pressed to find an 
imaginary weapon as iconic as the 
Star Wars lightsaber. Haven’t you 
(or someone you know) ever 
secretly yearned to wield one 
against an evil warlord? Well, in 
case you didn’t know – you can. 
And, with your own custom-made 
lightsaber, you’ll be well-armed. 
 
These are no ordinary Hasbro 
plastic toys. In fact, the features and 
choices available at some of the top-
rated lightsaber shops could well 
leave you “starstruck.” From “flash-
on-clash” to blade color to heavy, 
medium or light battle-readiness, to 
custom soundboards and circuitry, 
the choice is yours.  
 
If you’re a diehard do-it-yourselfer, 
complete kits are available. You can 
even get a double-bladed or cross-
guard-type lightsaber. Prices range 
from about $400 on up. For more 
details, check out http://
www.ultrasabers.com/. 
 
Choose well, young Padawan. 

Monthly Security Tips — Continued 
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Resist The Dark Side: 
Custom Lightsaber 

We offer the following op ons for old hardware reuse, re rement or resale:  
 

Good: Smart erase data.  
For gi s to friends or family; the system has no confiden al or sensi ve data stored 
on it. CE‐Tech will remove from company server if applicable. Delete all user profiles 
and data. Delete trash bin, execute so ware to smart erase (*write over*) free 
space rendering deleted data unreadable by normal means.   
 

Be er: Smart erase en re disk 
For system resale, gi s to friends or family. For company confiden al, sensi ve, pro‐
prietary or Medical. Using so ware overwrite the hard disk will null data to ensure 
preexis ng data cannot be obtained. The system cannot be reused or resold with‐
out reinstalla on of Windows.  
 

Best: Render hard drive physically unusable. 
For company confiden al, sensi ve, proprietary or Medical. Physically destroy the 
system disk so that it cannot be reused. The system cannot be reused or resold 
without purchase of a new hard disk.   
 

Easiest: Pick up and Disposal 
If your business does not wish to retain the hardware for reuse, gi  or resale; CE‐
Tech will pick up the equipment, render the hard drive physically unusable and 
properly recycle. There is no charge to dispose of up to 5 computers for exis ng cli‐
ents.  
 
Subject:  Why is it so important to have unique passwords for all your online ac‐
counts? 
A complex password is a necessity in the current age of cyberthreats, data breaches 
and other security incidents. Those of us who live in reality also know how hard it is 
to keep the seemingly hundreds of passwords straight, secure and different. Wait, 
what’s that? All of your passwords aren’t different? 
 

Why is having different passwords so important? When an online retailer, or a web‐

site, gets hacked, o en mes all you hear in the news is about how many credit 

cards were lost or what the financial damage was. You rarely hear about the user 

accounts that were compromised. However, if you have an account on a compro‐

mised website, the username and password you used very possibly could be pub‐

lished and available to anybody who wants to look at it at on the Internet. A clever 

crook knows that you probably use the same password on the compromised web‐

site as you do on your eBay, Amazon or other online account that may have a bank 

account ed to it. A good enough chance that they’re likely to try it anyway. Sure 

enough, when you used the same password on your eBay account that you also 

used to set up an account on the compromised website to reserve hotel rooms, buy 

clothes or whatever else, the hacker now has your eBay creden als. 

It is possible to keep the password madness under control. Ask us for tricks to hav‐

ing unique but memorable passwords. You might be surprised by how easy it really 

is. The bo om line is that no ma er how much of a pain it is, it is very important to 

have different passwords for each online account.  Need more help?  Ask us about 

the most popular apps designed to store and even enter your passwords for you.  

They are easy to use and very inexpensive. 
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The	Grand	Prize	Winners	of	last	month’s	Trivia	Challenge	Quiz	are	Barbara	Sforza	from	the	Brighton	Volun-
teer	Ambulance	and	Brian	Natale	Owner	at	Farmers	Insurance.			They	were	the	 irst	two	people	to	correctly	

answer	our	quiz	question	from	last	month:	Every May, Rochester holds which festival?	

a)	Lilac			b)	Apple			c)	Grape			d)	Chicken	Wing 

The	correct	answer	was	a)	Lilac		

Now,	here’s	this	month’s	trivia	question.	The	 irst	two	winners	will	receive	a	$25	Amazon	gift	card			(One	winner	
per	company	per	quarter.)	
	

Who	was	the	38th	President	of	The	United	States?	
a)	Herbert	Hoover		b)	Gerald	Ford	c)	Ronald	Reagan	d)	Richard	Nixon 

Who Else Wants To Win A $25 Gift Card? 

Email us at jstanton@cetechno.com or call at 585-729-8324 with your 
answer!  

We Escaped...Literally!!! 

Our CE-Tech family recently escaped one evening at 
THE GREAT ESCAPE ROOM!  For those who are not 
familiar with this, The Great Escape Room is a real-life 
room escape game based on the popular computer and 
mobile phone escape games.  You have 60 minutes to 
work together as a team to find clues and solve puzzles.  
If you solve them correctly it leads to your escape.  It’s a 
combination of puzzles, strategy and scavenger hunts.  
In Rochester, there are 2 different rooms and we chose the “Game Room”.  We worked 

well together as a team and 
had a blast!  Only 17% of the 
people actually escape in 60 
minutes or less in the “Game 
Room”!   We did it in 53:51!! 
I would love to tell you 
about our time but we are 
sworn to secrecy.  To learn 
more about the Great Escape 
Room go to http://
thegreatescaperoom.com/ 


